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Independent Service Auditors’ Report
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Independent Service Auditors’ Report on Crescent Payroll Solutions, Inc.’s
Description of Its Payroll Processing System and the Suitability of the Design of Controls
To the Management of Crescent Payroll Solutions, Inc.
Scope
We have examined Crescent Payroll Solutions, Inc.’s (Crescent Payroll) description of its payroll
processing system entitled “Crescent Payroll Solutions, Inc.’s Description of Its Payroll
Processing System” for processing user entities’ transactions as of April 30, 2021 (description)
and the suitability of the design of the controls included in the description to achieve the related
control objectives stated in the description, based on the criteria identified in “Crescent Payroll
Solutions, Inc.’s Assertion” (assertion). The controls and control objectives included in the
description are those that management of Crescent Payroll believes are likely to be relevant to
user entities’ internal control over financial reporting, and the description does not include those
aspects of the payroll processing system that are not likely to be relevant to user entities’
internal control over financial reporting.
The description indicates that certain control objectives specified in the description can be
achieved only if complementary user entity controls assumed in the design of Crescent Payroll’s
controls are suitably designed and operating effectively, along with related controls at the
service organization. Our examination did not extend to such complementary user entity
controls, and we have not evaluated the suitability of the design or operating effectiveness of
such complementary user entity controls.
Crescent Payroll uses subservice organizations for payroll and tax processing and database
and task management. The description includes only the control objectives and related controls
of Crescent Payroll and excludes the control objectives and related controls of the subservice
organizations. The description also indicates that certain control objectives specified by
Crescent Payroll can be achieved only if complementary subservice organization controls
assumed in the design of Crescent Payroll’s controls are suitably designed and operating
effectively, along with the related controls at Crescent Payroll. Our examination did not extend
to controls of the subservice organization and we have not evaluated the suitability of the design
or operating effectiveness of such complementary subservice organization controls.
Service organization’s responsibilities
In Section II of this report, Crescent Payroll has provided an assertion about the fairness of the
presentation of the description and suitability of the design of the controls to achieve the related
control objectives stated in the description. Crescent Payroll is responsible for preparing the
description and its assertion, including the completeness, accuracy, and method of presentation
of the description and assertion, providing the services covered by the description, specifying
the control objectives and stating them in the description, identifying the risks that threaten the
achievement of the control objectives, selecting the criteria stated in the assertion, and
designing, implementing, and documenting controls that are suitably designed and operating
effectively to achieve the related control objectives stated in the description.
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Service auditor’s responsibilities
Our responsibility is to express an opinion on the fairness of the presentation of the description
and on the suitability of the design of the controls to achieve the related control objectives stated
in the description, based on our examination.
Our examination was conducted in accordance with attestation standards established by the
American Institute of Certified Public Accountants. Those standards require that we plan and
perform the examination to obtain reasonable assurance about whether, in all material respects,
based on the criteria in management’s assertion, the description is fairly presented and the
controls were suitably designed to achieve the related control objectives stated in the
description as of April 30, 2021. We believe that the evidence we obtained is sufficient and
appropriate to provide a reasonable basis for our opinion.
An examination of a description of a service organization’s system and the suitability of the
design of controls involves—


performing procedures to obtain evidence about the fairness of the presentation of the
description and the suitability of the design of the controls to achieve the related control
objectives stated in the description, based on the criteria in management’s assertion.



assessing the risks that the description is not fairly presented and that the controls were
not suitably designed to achieve the related control objectives stated in the description.



evaluating the overall presentation of the description, suitability of the control objectives
stated in the description, and suitability of the criteria specified by the service
organization in its assertion.

Inherent limitations
The description is prepared to meet the common needs of a broad range of user entities and
their auditors who audit and report on user entities’ financial statements and may not, therefore,
include every aspect of the system that each individual user entity may consider important in its
own particular environment. Because of their nature, controls at a service organization may not
prevent, or detect and correct, all misstatements in processing or reporting transactions. Also,
the projection to the future of any evaluation of the fairness of the presentation of the description,
or conclusions about the suitability of the design of the controls to achieve the related control
objectives, is subject to the risk that controls at a service organization may become ineffective.
Other matter
We did not perform any procedures regarding the operating effectiveness of controls stated in
the description and, accordingly, do not express an opinion thereon.
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Opinion
In our opinion, in all material respects, based on the criteria described in Crescent Payroll’s
assertion—
a. the description fairly presents the payroll processing system that was designed and
implemented as of April 30, 2021.
b. the controls related to the control objectives stated in the description were suitably designed
to provide reasonable assurance that the control objectives would be achieved if the
controls operated effectively as of April 30, 2021 and subservice organizations and user
entities applied the complementary controls assumed in the design of Crescent Payroll’s
controls as of April 30, 2021.
Restricted use
This report is intended solely for the information and use of Crescent Payroll, user entities of
Crescent Payroll’s payroll processing system as of April 30, 2021, and their auditors who audit
and report on such user entities’ financial statements or internal control over financial reporting
and have a sufficient understanding to consider it, along with other information, including
information about controls implemented by user entities themselves, when assessing the risks
of material misstatement of user entities’ financial statements. This report is not intended to be,
and should not be, used by anyone other than these specified parties.

opinMetairie, Louisiana
June 3, 2021
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Assertion of the Management of Crescent Payroll Solutions, Inc.
Postlethwaite & Netterville, APAC
1 Galleria Boulevard, Suite 2100
Metairie, Louisiana 70001
We have prepared the description of Crescent Payroll Solutions, lnc.'s (Crescent Payroll) payroll
processing system entitled "Crescent Payroll Solutions, lnc.'s Description of Its Payroll Processing
System," for processing user entities' transactions as of April 30, 2021 (description) for user entities of
the system as of April 30, 2021, and their auditors who audit and report on such user entities' financial
statements or internal control over financial reporting and have a sufficient understanding to consider it,
along with other information, including information about controls implemented by user entities
themselves, when obtaining an understanding of user entities' information and communication systems
relevant to financial reporting.
Crescent Payroll uses subservice organizations for payroll and tax processing and database and task
management. The description includes only the control objectives and related controls of Crescent
Payroll and excludes the control objectives and related controls of the subservice organizations. The
description also indicates that certain control objectives specified in the description can be achieved only
if complementary subservice organization controls assumed in the design of our controls are suitably
designed and operating effectively, along with the related controls. The description does not extend to
controls of the subservice organization.
The description indicates that certain control objectives specified in the description can be achieved only
if complementary user entity controls assumed in the design of Crescent Payroll's controls are suitably
designed and operating effectively, along with related controls at the service organization. The description
does not extend to controls of the user entities.
We confirm, to the best of our knowledge and belief, that:
1) The description fairly presents the payroll processing system made available to user entities of the
system as of April 30, 2021 for processing user entities' transactions as it relates to controls that are
likely to be relevant to user entities' internal control over financial reporting. The criteria we used in
making this assertion were that the description:
a) Presents how the system made available to user entities of the system was designed and
implemented to process relevant user entity transactions, including, if applicable:
i)

The types of services provided, including, as appropriate, the classes of transactions
processed.

ii) The procedures, within both automated and manual systems, by which those services are
provided including, as appropriate, procedures by which transactions are initiated, authorized,
recorded, processed, corrected as necessary, and transferred to the reports and other
information prepared for user entities of the system.

Crescent Payroll Solutions

2450 Severn Avenue, Suite 300
Metairie, LA 70001

Tel (504) 301-3318

Fax (504) 434-4748

www.crescent-payroll.com

iii) The information used in the performance of the procedures including, if applicable, related
accounting records, whether electronic or manual, and supporting information involved in
initiating, authorizing, recording, processing, and reporting transactions; this includes the
correction of incorrect information and how information is transferred to the reports and other
information prepared for user entities.
iv) How the system captures and addresses significant events and conditions other than
transactions.
v) The process used to prepare reports and other information for user entities.
vi) The specified control objectives and controls designed to achieve those objectives including,
as applicable, complementary user entity controls assumed in the design of the controls.
vii) Other aspects of our control environment, risk assessment process, information and
communications (including the related business processes), control activities, and monitoring
activities that are relevant to the services provided.
b) Does not omit or distort information relevant to the system, while acknowledging that the
description is prepared to meet the common needs of a broad range of user entities of the system
and their user auditors, and may not, therefore, include every aspect of the payroll processing
system that each individual user entity of the system and its auditor may consider important in its
own particular environment.
2) The controls related to the control objectives stated in the description were suitably designed as of
April 30, 2021 to achieve those control objectives if user entities applied the complementary user
entity controls assumed in the design of Crescent Payroll's controls as of April 30, 2021. The criteria
we used in making this assertion were that:
a) The risks that threaten the achievement of the control objectives stated in the description have
been identified by management of the service organization.
b) The controls identified in the description would, if operating effectively, provide reasonable
assurance that those risks would not prevent the control objectives stated in the description from
being achieved.

Officer
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Section III
Description of the System Provided by
Crescent Payroll Solutions, Inc.
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Crescent Payroll Solutions, Inc.
RELEVANT ASPECTS OF THE CONTROL ENVIRONMENT
Company Overview
Crescent Payroll Solutions, Inc. (Crescent Payroll or the Company) was formed in 2011 to provide
outsourced payroll processing services. Crescent Payroll’s services include production of
employee payroll checks and earnings statements, accounting records, management reports, and
tax payment notices, as well as payroll tax returns for federal, state, and local jurisdictions.
Crescent Payroll serves small and medium sized businesses with employees in 26 states. The
current owners have over 25 years of combined experience in payroll processing services.
Control Environment
The control environment is the foundation for all other areas of internal control. As such, the
control environment of Crescent Payroll sets the tone for the organization and influences control
consciousness and discipline of employees. Management of Crescent Payroll emphasizes the
importance of controls and ethical behavior throughout the organization.
Management’s Philosophy and Operating Style
Crescent Payroll is led by the owners who serve as the President and Vice President. The
organizational structure of Crescent Payroll facilitates the flow of appropriately detailed
information utilizing an “open-door” communication policy. The two owners hold oversight roles in
the organization and are actively involved in the day-to-day operations of the Company.
Management has one (1), three (3), and ten (10) year strategic plans in place that are updated
on an annual basis. Senior management holds a retreat quarterly to review goals, the strategic
plan, and current operations.
Employees have daily access to the owners of Crescent Payroll. They hold regular staff meetings
at which employee feedback and suggestions are encouraged. There is direct daily
communication between each team and the owners conveying the message that integrity and
ethical values cannot be compromised. The owners and management team regularly discuss
internal control procedures with employees through staff meetings and on-the-job training and
coaching. Management consistently stresses the importance of adhering to established control
procedures and solicits recommendations from employees on how controls might be enhanced.
Management continuously demonstrates, through words and actions, a commitment to high
ethical standards. At Crescent Payroll, each employee is responsible for the consequences of his
or her actions. If an employee is unsure of the appropriate action, the employee can take
advantage of the owners’ open-door policy and informal environment to raise the concern with
management.
Assignment of Authority and Responsibility
The Management team, consisting of the owners and managers, has the ultimate responsibility
for all activities within the entity, including the internal control system. This also includes
assignment of authority and responsibility for operating activities, and establishment of reporting
relationships and authorization protocols. When assigning authority and responsibility,
management considers the nature of employee positions as well as ensuring that effective
segregations of duties are maintained.
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Management has given employees the authority to make decisions, based on their knowledge
and assigned responsibilities. This has empowered the employees to correct problems and
suggest process and management improvements. The employees understand this responsibility
and involve management in their decision-making process on an as-needed basis.
To ensure that employees understand their responsibilities and level of authority, management
has developed employee job descriptions for all roles within the Company.
Human Resource Policies and Practices
Crescent Payroll strives to recruit the best staff available for each position within the company.
Each candidate is interviewed by at least two staff members/managers, with a final interview
conducted by the President or Vice President prior to employment. Each applicant’s prior
employment, credit history, and references are thoroughly checked. New employees receive
extensive training as well as being closely supervised during the first several months of
employment.
Crescent Payroll strives to hire individuals meeting the technical job requirements as well as fitting
the culture of the Company. There is low staff turnover at Crescent Payroll, improving Company
profitability by reducing repetitive entry level training and improving client service with a more
experienced and knowledgeable staff.
All employees receive, at minimum, an annual performance evaluation. During the performance
reviews, specific goals are established with timelines for achieving each goal. The achievement
of these goals is used in determining promotions and pay increases.
Training
Training is an important part of management’s commitment to excellence. Management holds
regular training sessions in-house to ensure that employees are appropriately performing their
duties and keeping abreast of the latest developments that may affect their roles.
Confidentiality Agreement
All employees are required to review and sign Crescent Payroll confidentiality agreement prior to
gaining access to client data. The agreement provides employees with clear guidelines of the
employee’s role in protecting client information. Management reviews the confidentiality
guidelines at regularly scheduled staff meetings.
Integrity and Ethics
Management stresses the importance of integrity and ethical values, avoidance of conflicts of
interest, and commitment to excellence to employees upon initial hire and through staff meetings,
training sessions, and on-the-job coaching. In addition, management continuously monitors and
evaluates employee actions, decisions, and the general performance of their assigned duties to
reinforce its commitment to integrity and ethical behavior.
Commitment to Competence
Competence should reflect the knowledge and skills required to accomplish tasks that define an
individual’s job. Through consideration of an entity’s objectives and the strategies and plans for
achievement of those objectives, management specifies the competence levels required for
particular jobs and translates those levels into requisite knowledge and skills. Crescent Payroll
management has analyzed and defined the tasks and knowledge requirements that comprise the
positions within the organization. They consider such factors to the extent to which individuals
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must exercise judgment and the extent of related supervision when making hiring decisions.
Crescent Payroll management communicates this to personnel through the interview process, the
establishment of performance and development goals, training sessions, and through periodic
meetings with personnel. Management ensures that competencies are maintained through
periodic performance evaluations.
Information and Communication
Crescent Payroll utilizes various methods of communication to help ensure employees
understand their individual roles and Company controls, as well as to guarantee significant events
are communicated timely. Time sensitive information is communicated verbally and by email to
all employees. The Vice President holds weekly manager meetings to discuss the activities of the
organization and disseminate Company information. Senior management reviews monthly
financial statements. Furthermore, employees receive written position descriptions that clearly
define roles, responsibilities, and expectations.
Crescent Payroll uses the iSolved software package created by Infinisource. Infinisource is a
leading provider of payroll and human resources technology products. iSolved is a fully integrated
human resources and payroll package that uses one database to share information for both HR
and payroll teams.
Clients enter their own payroll information by logging into iSolved servers remotely using
individually assigned user IDs and passwords or by communicating hours, rate changes, new
hires by use of CPS approved methods.
Management ensures and monitors the overall quality, timeliness, and distribution of informationprocessing through the use of various checklists and established routines.
Crescent Payroll communicates with their clients on a routine basis. Each client organization has
an assigned primary Account Manager who communicates via phone, fax, and email with the
client organization as needed. Clients are encouraged to provide feedback to their assigned
Account Manager or to the owners of Crescent Payroll directly whenever warranted.
Monitoring
Internal controls are continuously evaluated and monitored by the team managers and owners.
In addition to daily on-the-job monitoring of the operation of internal controls, team managers
have assigned monitoring functions and use established checklists and reporting from their CRM
system, Salesforce, to assist them with that monitoring. The management team monitors and
reports to the owners on team functions, performance, and compliance with laws and regulations.
The Vice President holds regular quarterly meetings with the team managers to maintain
oversight of team activities and company financial positioning.
Risk Assessment
Crescent Payroll has placed into operation a process to identify and manage risks that could affect
its ability to provide reliable payroll processing to clients. This process, including an annual SWOT
analysis, requires management to identify significant risks inherent in the processing of payroll
data for clients and to implement appropriate measures to monitor and manage these risks.
Management meets weekly to discuss the risks the business is facing. These include various
aspects of financial and technological risks, including risks introduced by changes in the nature
of services provided and processing when applicable. In addition, each department manager
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meets with their staff on a regular basis to discuss any outstanding issues pertaining to the
functioning of their team.
Crescent Payroll Solutions’ Description of the System
The primary control objective of Crescent Payroll is to ensure that all transactions are properly
initiated, authorized, recorded, processed, reported, and maintained. These controls are evident
in every aspect of the business. The core service areas of Crescent Payroll are payroll conversion,
payroll processing, payroll distribution, ACH processing, tax filing, finance and administration,
information technology and systems security.
Crescent Payroll provides its clients with various service level options to fit its client’s needs.
Clients contract with Crescent Payroll on a service-by-service basis, determined by the products
they require.
Clients can choose to have Crescent Payroll process payroll only, or they can opt to use
service payroll processing including tax filing and payments, employee self-service (ESS),
account drafting. In addition, clients may also elect to utilize various other HR products
functions of the iSolved software such as benefits administration (Ben Admin), time
attendance integration, and applicant tracking software.

fulland
and
and

Crescent Payroll’s control objectives and related controls are included in “Section III—Information
Provided by Independent Service Auditor” to eliminate the redundancy that would result from
listing them in both Sections II and III. Although the control objectives and related controls are
included in Section III, they are an integral part of Crescent Payroll’s description of the system.
Description of Transaction Processing
Payroll Conversion
Crescent Payroll utilizes standard forms and checklists to gather payroll information for new
clients. Crescent Payroll also uses a standard service contract, which is approved by both parties
prior to the conversion. The service contract includes the services to be provided by Crescent
Payroll, the fee structure of the associated services, and client banking information for both payroll
and tax filing purposes. A dedicated Implementation Team exists to ensure that the transition of
payroll services to Crescent Payroll is smooth and efficient. Each new client is assigned to a
primary Payroll Account Specialist who is then responsible for that client on an ongoing basis.
The Implementation Team works with the Sales Team to ensure that all the information is received
timely and is accurate and complete. The Implementation Team supports the new client until the
client data is converted and balanced and the client is comfortable with the system. At that time,
the Implementation Team works with the Payroll Specialists throughout the implementation to
familiarize them with the specifics of the client.
The Implementation Team follows specific procedures to ensure that all the client data is complete
when received. Electronic data conversion programs have been implemented to maximize
efficiency and to provide a very high degree of data integrity in the data conversion process. A
New Client Set-Up Questionnaire is completed by the Conversion Team member in conjunction
with the client to document all earnings and deduction taxability, tax agencies, filing frequencies,
tax rates, and any other special needs the client may have.
Checklists and standard procedures are utilized to review the accuracy of the imported data and
balance key amounts, such as wages and tax amounts to the information provided by the client.
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The Implementation Team will review the conversion information and balance to the client’s tax
returns and payment history. All year-to-date payroll information must be balanced successfully
prior to any payrolls being processed. If errors are found, the client is notified so that it can take
appropriate action. New clients are responsible for verifying their data for accuracy prior to
processing the first payroll.
Payroll Processing
The Tax and Processing Team consists of a highly trained, dedicated team of staff employees
and a Manager to assist clients with their payroll. They ensure that each and every payroll is
processed according to the processing schedule while maintaining accuracy. The scheduling
report is monitored throughout the day by the Payroll Account Specialists, Implementation
Specialists, and the Admin/Production Specialist as well as by their respective Managers. The
scheduling report lists the clients to be processed that week and their closed date. The processing
schedule is consistently reviewed and maintained. Any deviations from the schedule are
identified and resolved in a timely manner.
Clients enter their own payroll information by logging into Crescent Payroll iSolved’s servers
remotely using individually assigned user IDs and passwords. As part of the client payroll process,
the iSolved software calculates gross wages, taxable wages, employee and employer taxes,
voluntary deductions and net pay. The Payroll Preview Register is produced, which the client uses
to review and ensure each employee is receiving the correct pay. If errors are found, the client
makes adjustments and processes the Payroll Preview Register again until it is satisfied with the
results, at which time the client releases the payroll for final processing.
The Tax and Processing Team and the Tax and Processing Manager ensure jobs are scheduled
and processed in accordance with established procedures. Checks, direct deposit vouchers and
reports are created during the payroll process.
The scheduling report is reviewed by the Admin/Production Specialist at the end of each day to
verify all scheduled payrolls have been processed. If there are any unprocessed clients, they are
researched and resolved in a timely manner. The Admin/Production Specialist initials the daily
task list indicating that all processing was complete or adequately resolved.
Payroll Distribution
The Processing and Production Team is responsible for the processing and distribution of each
payroll. Procedures have been established for the production and distribution of payroll checks
and reports. These procedures ensure that the checks and reports are produced and distributed
completely, accurately and in accordance with client specifications.
iSolved HCM capabilities make it possible for users to produce a packet of reports specific to
each client’s needs. These reports consist of electronic or printed data listings, which contain
various details about the client’s payroll. A processing checklist is maintained for each client
regarding the production and processing of reports, checks, and vouchers. The checklist is
initialed by the Admin/Production Specialist. The iSolved system provides over 750 Standard
Reports. These reports are selected, printed, or viewed on the client premises. Some of the
commonly used reports are—


Payroll Preview Register—This report is produced each time the client performs a payroll
compute. This report displays employee-level payroll activity for the current period,
including earnings, taxes, deductions, voluntary deductions, and net pay, and includes
totals by team and company levels.
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G/L Report and File—This report/file is produced with each payroll processing and
contains the entries necessary to record the payroll to the general ledger by the client.
This data is available to the client in both paper form as well as a “csv” formatted file.



Deduction Exception Register—This report identifies all employees whose deductions
exceeded their net pay. Since these deductions are not withheld they can be placed in
arrears for automatic withholding on subsequent payrolls.



Check Registers—Both detail and summary check registers that provide an audit trail for
each check issued for the current payroll are available.



Payroll Summary Report—This report is used to determine the funding necessary for
each bank account by providing a recap of the cash requirements for the payroll. It
provides totals of the net checks, direct deposits, taxes, and agency checks.



Labor Distribution—There are several reports available that provide the labor cost
breakdown based on the labor distribution setup in the (Name of Payroll System) system.



Check History—A complete record of each payment issued is maintained within the
iSolved software application. Reports are available that provide summary totals or the
detail for each check, including all hours/earnings, taxes and deductions. These reports
can contain checks for any date range and can be sorted and totaled by a variety of
methods.

The Payroll Account and Implementation Specialists are responsible for payroll processing, which
results in the production of checks, direct deposit vouchers and various system reports. Output is
generated to secured printers, contained within a secure room in Crescent Payroll’s office. Once
the payroll has been processed, checks and direct deposit advices are automatically printed by
the Production Team. The Admin/Production Specialist monitors the status of the printers and
resolves any paper jams or errors during printing. The Admin/Production Specialist reviews the
sequencing of checks or vouchers upon a printer error to ensure completeness. All unusable
documents are destroyed. Live checks and direct deposit vouchers are printed and run through
a pressure sealer one document at a time. Once the checks and vouchers are pressure sealed,
the item count per the machine is compared to the Payroll Totals Recap report count to ensure
that output was produced completely. The checks and vouchers are then packaged according to
instructions from the client and readied for client pickup, mail, or delivery. A set of instructions is
used to inform the Production Team of the specific client delivery needs. The Production Team is
responsible for confirming that outside delivery services have retrieved all packages and for
communication as to special delivery and tracking of packages.
ACH Processing
Clients provide Crescent Payroll with a bank account number and bank routing number with the
Service Contract. The Payroll and Tax Processing Staff perform steps during the processing of a
client's payroll that trigger the iSolved system to create an ACH file. The ACH files are created in
the standard NACHA format, with entries formatted to meet the specific requirements of clients’
banks. Before the ACH file is sent to Natpay for processing, the net of the direct deposits from
the payroll register is balanced against the ACH file by the Tax Team. ACH files are then
transmitted directly to the clients’ banks via Natpay. The files are sent to the banks over the
Internet using secured sites or encrypted FTP files. The Natpay session report summary is printed
and initialed by assigned Staff member as verification of reconciliation.
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Tax Compliance
The Tax and Processing Team generates Federal, State and Local tax returns and payments as
specified by the client. Procedures are in place to provide reasonable assurance that the
appropriate tax filings are complete, accurate and timely. Payments for Federal, State and Local
taxes are remitted electronically for all agencies supporting electronic funds transfer.
The Tax and Processing Team performs daily balancing of transactions processed and the tax
liabilities for each company. Quarterly and annual tax return processes are performed after data
integrity testing and balancing is complete. Checklists are maintained for each client and reviewed
to ensure that all filings are completed. Crescent Payroll contracts the maintenance of the source
code and tax tables in the iSolved payroll system to iSolved HCM LLC. Included with each update
is documentation listing the tax types that have been updated or added. The updates are reviewed
by the Operations, Customer Service, and Tax Managers prior to deployment by iSolved.
Crescent Payroll receives changes to employer tax rates for state unemployment directly from
their clients. The Payroll Account and Implementation Specialists verify that the change was
received from authorized client personnel.
Crescent Payroll uses iSolved Tax software to perform all of the tax return preparation. The Tax
Manager generates the iSolved Due Date Analysis Report each morning to determine which client
tax deposits must be made that day. The tax deposit file is created for each agency and includes
all client liabilities for each agency required to deposit that day. The total amount from the iSolved
Due Date Analysis report is compared to the liability amounts selected in the file to confirm the
accuracy of the file. Once the tax deposit files have been created, they are imported to the various
tax agencies where electronic payments are accepted. For those agencies for which electronic
payment cannot be processed, paper tax checks are printed and mailed to the agency address
provided by the tax authority. The Tax and Processing Team documents Quarterly and Year-end
procedures to ensure that the appropriate tax returns have been prepared and filed for each client.
Quarterly balancing is performed (using data integrity and variance reports) to compare the tax
liabilities entered or posted to the tax liability file to the calculated taxes from the employee pay
history files.
Tax notices received by Crescent Payroll are logged into the client's Salesforce account where a
case is created to manage the timely research and resolution with the appropriate taxing agency.
Copies of all communication with taxing agencies are sent to the client.
Finance and Administration
Tax and billing funds are collected via ACH. Separate withdrawals are sent to collect billing, tax,
and trust funds from the client. Billing, tax, and trust funds are posted to separate accounts. For
clients that choose to be a full-service tax client, funds are escrowed for taxes withheld and
employer taxes collected each pay period, and then are remitted as they become due. The tax
escrow is maintained in a separate bank account.
The Tax and Processing Team runs a comprehensive series of checks and balances to assure
accurate transmission of all ACH transactions. All bank accounts are reconciled to daily activity.
Daily functions are performed to validate that all tax, billing, and trust funds have been collected
and paid accurately. The Vice President reviews the banking activity online for unusual activity
on a daily basis.
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Information Technology and Systems Security
Crescent Payroll provides technological solutions to its clients and understands the critical and
sensitive nature of payroll information. Current technology is employed to ensure that data is
secure and that appropriate access to information is given only to authorized users.
Crescent Payroll uses the iSolved Payroll/HR Software, a fully integrated payroll/HR system from
Infinisource. The software uses one database to share information for both payroll and human
resources and is a fully hosted cloud-based solution. iSolved HCM is responsible for developing
and designing functionality changes for the iSolved human capital management application and
providing Crescent Payroll with the updated software. Access to the iSolved HCM payroll software
is restricted based on job function.
The Vice President, Chief Operating Officer, and PAC Computers provide appropriate resources
and control to meet the needs of Crescent Payroll. The Vice President and Chief Operating Officer,
with the assistance of the team managers, assess the needs of each client and user to plan the
proper hardware and software necessary for each area to efficiently complete required duties.
Resources are planned, allocated, and implemented as needed. The Vice President and Chief
Operating Officer have primary responsibility for implementing the plans.
Description of IT Outsource Agreement
Crescent Payroll has an established contract with PAC Computers to provide additional contract
IT services to supplement its IT Support Specialist. PAC Computers provides the following
services either on-site or remotely: network and system management, desktop support, virus
protection service, patch monitoring ad distribution, terminal services, email security services, and
firewall maintenance and monitoring.
Description of General Computer Controls
Logical Access
Access to resource and data are granted to individuals based on their job responsibilities. New
user accounts are established only upon receipt of properly authorized requests. User’s access
to the system must be authorized in writing by the Vice President or Chief Operating Officer prior
to the Operations Manager granting access to the network. The General Manager and Operations
Manager share security administrator responsibilities and ensure adherence to the IT Policy,
which addresses logical access control procedures.
Unique user IDs and passwords are assigned to each individual user. Password rules are
established according to Crescent Payroll’s security policy, which requires twelve alphanumeric
characters with the Windows password complexity requirements enabled. Passwords are
systematically required to be changed at least every 90 days. The system administrator sets the
user’s initial password. The user is required to change the password at first logon. Windows
workstations that are left unattended are either logged off or have Lock Workstation activated.
Users accounts are disabled after three (3) invalid login attempts and the lockout policy is set to
auto reset the account from locked out to active after five (5) minutes.
Individual access capabilities are removed immediately by the Operations manager or Senior
Management upon the notification of termination of employment or termination of a contract with
a client that uses the system. If a user transfers departments, the user’s access will be modified
by the Operations Manager or Senior Management to be consistent with the new position. System

This material is intended solely for use by management of Crescent Payroll Solutions, Inc., its customers, and their
independent auditors. Any other use, copying, or distribution without express written permission of Crescent
Payroll Solutions, Inc. is prohibited.
13

security access levels are reviewed by the ITSS to ensure individual access rights are appropriate
based on job information.
iSolved is accessible to clients through most commercially available web browsers. Every user is
assigned a company role, configured to the specifications of each individual client. Field level
permissions to view, edit, or delete can be granted to a role. In addition, the use of the security
role features of iSolved allows authorized client users to gain access to only their specific
company payroll data. The clients require a different access than that of Crescent Payroll’s
employees. The client is restricted from various system and company level screens or fields as a
measure of safeguarding parameters that must not be changed or require greater system
expertise. Client administrators are granted access their company(s); supervisors are granted
access to only their direct reports, and employees can be granted access to their personal
information only. The ability to administer security on the iSolved system is limited to authorized
personnel. Crescent Payroll configures iSolved users so that each one has the least access to
the system required to perform their job duties or responsibilities.
Change Management
Crescent Payroll does not have the ability to make changes to the iSolved source code. Senior
management is notified of software updates via email. The Chief Operating Officer, Vice President,
and Operations Manager review the contents of the update and the impact to Crescent Payroll.
The updates are automatically deployed by iSolved, Salesforce, and Windows.
Physical Security
Crescent Payroll is located in a multi-story office building with a security system to restrict access
after normal working hours. Smoke detectors and fire extinguishers are located strategically
throughout the building. Crescent Payroll’s office space is locked after normal business hours with
only authorized personnel having keys. During business hours, the entrance to Crescent Payroll
is monitored by the office staff. All visitors are required to sign in and be escorted during their visit.
Vendor Management
New vendors supporting the operations of the Company are vetted by the Senior Management
team in accordance with the Company’s policies and procedures prior to retaining services.
Management of Crescent Payroll receives and reviews the service organization control (SOC)
reports of its critical vendors on an annual basis. In addition, through its daily operational activities,
Crescent Payroll Management monitors the services performed to ensure operations and controls
expected to be implemented at the service provider are functioning effectively. Management also
holds periodic calls with service providers to monitor compliance with the service level agreement,
stay abreast of changes planned for the application or service, and relay any issues or concerns
to the service provider’s management.
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Subservice Organizations
Crescent Payroll uses several subservice organizations to outsource certain functions or
supplement their services. The services provided are described below.
iSolved HCM is the payroll and tax management software vendor utilized by Crescent Payroll.
Crescent Payroll contracts with iSolved HCM to provide software that processes payroll
information completely and accurately. iSolved HCM also provides software and tax table updates
to Crescent Payroll. Crescent Payroll does not have access to the source code. Management of
Crescent Payroll receives and reviews the SOC 1 reports of iSolved HCM on an annual basis. In
addition, through its daily operational activities, Crescent Payroll Management monitors the
services performed by iSolved HCM to ensure operations and controls expected to be
implemented at the subservice organization are functioning effectively. Management also holds
periodic calls with the subservice organization to monitor compliance with the service level
agreement, stay abreast of changes planned for the iSolved payroll application, and relay any
issues or concerns to subservice organization management.
iSolved HCM control objectives and related controls are omitted from the description of the control
environment elements. The control objectives in the report include only those objectives that
Crescent Payroll’s controls are intended to achieve.
Salesforce is the sales, marketing, management, and collaboration software vendor utilized by
Crescent Payroll. Crescent Payroll contracts with Salesforce to provide software that allows the
Company to build, deliver, monitor, and scale applications and databases. Crescent Payroll does
not have access to the source code. Management of Crescent Payroll receives and reviews the
SOC 1 reports of Salesforce on an annual basis. In addition, through its daily operational activities,
Crescent Payroll Management monitors the services performed by Salesforce to ensure
operations and controls expected to be implemented at the subservice organization are
functioning effectively. Management also holds periodic calls with the subservice organization to
monitor compliance with the service level agreement, stay abreast of changes planned for the
application, and relay any issues or concerns to subservice organization management.
Salesforce control objectives and related controls are omitted from the description of the control
environment elements. The control objectives in the report include only those objectives that
Crescent Payroll’s controls are intended to achieve.
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Complementary Controls
Complementary User Entity Controls
Processing of transactions for users performed by Crescent Payroll and the control policies and
procedures of Crescent Payroll covers only a portion of the overall internal control structure of
each user. It is not feasible for the control objectives to be solely achieved by Crescent Payroll.
Therefore, each Crescent Payroll user’s internal control structure must be evaluated in
conjunction with Crescent Payroll’s control policies and procedures summarized in the report.
The following list describes certain controls that clients should consider to achieve the control
objectives identified in this report. The client control considerations presented below should not
be regarded as a comprehensive list of all controls that should be employed by clients. Client
management is responsible for ensuring:
1) Controls are implemented by user entities to provide reasonable assurance that only
authorized and properly trained personnel are allowed physical and logical access to Crescent
Payroll systems;
2) Controls are implemented by user entities to provide reasonable assurance that proper
controls over the use of user IDs and passwords that are used to access payroll information
are established;
3) Controls are implemented by user entities to provide reasonable assurance that review of the
annually prepared payroll processing schedule and notifying Crescent Payroll of any changes
is performed in a timely manner;
4) Controls are implemented by user entities to provide reasonable assurance that Crescent
Payroll is notified of changes in the authorized contacts list;
5) Controls are implemented by user entities to provide reasonable assurance that the data entry
when using the payroll software is accurate and complete;
6) Controls are implemented by user entities to provide reasonable assurance that error
messages that result from entering payroll data and addressing errors are reviewed in a timely
manner;
7) Controls are implemented by user entities to provide reasonable assurance that the reports
produced by Crescent Payroll after initial account setup, which provides a listing of each
employee’s payroll data, are reviewed to ensure that employee-level and company-level
information has been processed completely and accurately;
8) Controls are implemented by user entities to provide reasonable assurance that payroll data
is submitted in accordance with the mutually agreed upon schedule;
9) Controls are implemented by user entities to provide reasonable assurance that clientspecified deductions are complete and accurate;
10) Controls are implemented by user entities to provide reasonable assurance that the reports
that are produced by Crescent Payroll are reviewed for completeness and accuracy;
11) Controls are implemented by user entities to provide reasonable assurance that payroll
reports, checks and vouchers are signed upon receipt;
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12) Controls are implemented by user entities to provide reasonable assurance that checks are
received and distributed;
13) Controls are implemented by user entities to provide reasonable assurance that bank
accounts used for payroll processing are reconciled on a timely basis each month;
14) Controls are implemented by user entities to provide reasonable assurance that payroll
reports and supporting documentation are retained for the appropriate length of time to comply
with all federal, state, and local compliance agencies;
15) Controls are implemented by user entities to provide reasonable assurance that all relevant
correspondence with tax agencies is submitted to Crescent Payroll promptly; and
16) Controls are implemented by user entities to provide reasonable assurance that changes in
employer tax rates for state unemployment is submitted to Crescent Payroll on a timely basis.
Crescent Payroll’s status as an entity separate from its clients provides a certain amount of
inherent segregation of functions. Crescent Payroll’s employees are not authorized to initiate
transactions or modify client files except through normal production procedures.
Complementary Subservice Organization Controls
This section describes other internal controls that should be in operation at carved-out subservice
organizations to complement the controls at Crescent Payroll. User entity auditors should
consider whether the following controls have been placed in operation at the carved-out
subservice organizations.
1) Controls are implemented at iSolved HCM to provide reasonable assurance that only
authorized personnel are able to make changes to the iSolved payroll software.
2) Controls are implemented at iSolved HCM to provide reasonable assurance that tax tables
are updated timely and accurately.
3) Controls are implemented at iSolved HCM to provide reasonable assurance that updates to
the iSolved payroll software are documented, approved, and tested prior to implementation.
4) Controls are implemented at iSolved HCM to provide reasonable assurance that payroll tax
forms are updated accurately and provided to Crescent Payroll in a timely manner.
5) Controls are implemented at iSolved HCM to provide reasonable assurance that payroll tax
research materials are available to Crescent Payroll authorized personnel.
6) Controls are implemented at iSolved HCM to provide reasonable assurance that notices of
payroll tax changes are emailed timely to Crescent Payroll.
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Section IV
Control Objectives and Related Controls
Presented by
Crescent Payroll Solutions, Inc.
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Control Objectives and Related Controls Presented by Crescent Payroll Solutions, Inc.
Crescent Payroll has specified its control objectives and identified the controls in place to achieve
those objectives for the payroll processing services provided to its clients as of April 30, 2021, in
this section. Crescent Payroll’s control objectives are summarized below.
Control Objectives
1. Strategic Planning
Controls provide reasonable assurance that senior management provides planning and oversight
of the organization’s objectives.
2. Logical Access
Controls provide reasonable assurance that access to system resources (programs, data files,
and processing parameters) is restricted to properly authorized personnel.
3. Change Management
Controls provide reasonable assurance that changes to the existing system software and
implementation of new software are authorized, tested, approved, properly implemented, and
documented.
4. Vendor Management
Controls provide reasonable assurance that vendors meet the Company’s risk objectives.
5. Physical Access
Controls provide reasonable assurance that procedures are in place to ensure the protection of
physical assets.
6. New Client Setup
Controls provide reasonable assurance that new clients are set up and converted completely and
accurately.
7. Payroll Processing
Controls provide reasonable assurance that processing is scheduled, performed appropriately,
and deviations from the schedule are identified and resolved.
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8. Payment Processing
Controls provide reasonable assurance that payroll checks, direct deposit vouchers and reports
are produced and distributed completely, accurately and in accordance with client specifications.
9. Electronic Funds Transfer
Controls provide reasonable assurance that the disbursement of electronic funds is authorized,
complete, and accurate.
10. Tax Withholding Calculations
Controls provide reasonable assurance that appropriate federal, state and local specifications are
used for tax calculations during processing.
11. Tax Filings
Controls provide reasonable assurance that appropriate federal, state and local tax filings are
complete, accurate and timely.
12. Tax Escrow Accounts
Controls provide reasonable assurance that the tax escrow is properly accounted for and the bank
accounts are reconciled in a timely manner.
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Control Objective 1: Controls provide reasonable assurance that senior management provides planning and oversight of the
organization’s objectives.
Reference Number
Crescent Payroll’s Control Activities
1.1
Management has one (1), three (3), and ten (10) year strategic plans in place that are updated on an annual basis.
Senior management holds a retreat quarterly to review goals, the strategic plan, and current operations.
1.2
The organizational structure provides segregation of duties between operations, tax, accounting, and IT maintenance.
1.3
1.4

Current job descriptions exist that describe primary job functions and responsibilities.
The Vice President holds weekly manager meetings to discuss the activities of the organization and disseminate
Company information.
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Control Objective 2:

Reference Number
2.1
2.2
2.3
2.4
2.5
2.6
2.7

Controls provide reasonable assurance that access to system resources (programs, data files, and processing
parameters) is restricted to properly authorized personnel.
Crescent Payroll’s Control Activities
Users are granted access to network resources and applications based on their job function and responsibilities.
User’s access to the system is authorized in writing by the Vice President or Chief Operating Officer prior to the
Operations Manager granting access to the network.
The computer network will automatically prompt the user to change their passwords every 90 days. The passwords
must be twelve characters in length and contain at least one numeric and one alphabetic character as well as one
symbol. Passwords must meet Windows complexity requirements.
User accounts are locked out after three failed attempts by the computer system. Lockout duration is five minutes.
If a user transfers departments or upon termination, the user’s access will be modified or disabled by the Operations
Manager or Senior Management to be consistent with the new position.
The ability to administer security on the iSolved system is limited to authorized personnel.
Windows workstations that are left unattended are either logged off or have Lock Workstation activated.
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Control Objective 3:

Reference Number
3.1
3.2

Controls provide reasonable assurance that changes to the existing system software and implementation of new
software are authorized, tested, approved, properly implemented, and documented.
Crescent Payroll’s Control Activities
Senior management is notified of software updates via email. The Chief Operating Officer, Vice President, and
Operations Manager review the contents of the update and the impact to Crescent Payroll. The updates are
automatically deployed by iSolved, Salesforce, and Windows.
Crescent Payroll does not have the ability to make changes to the iSolved source code.
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Control Objective 4:

Controls provide reasonable assurance that vendors meet the Company’s risk objectives.

Reference Number
Crescent Payroll’s Control Activities
4.1
Management of Crescent Payroll receives and reviews the service organization control (SOC) reports of its critical
vendors on an annual basis.
4.2

New vendors supporting the operations of the Company are evaluated by the Senior Management team in
accordance with the Company’s policies and procedures prior to retaining services.
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Control Objective 5:

Controls provide reasonable assurance that procedures are in place to ensure the protection of physical assets.

Reference Number
5.1

Crescent Payroll’s Control Activities
Crescent Payroll is located in a multi-story office building with a security system to restrict access after normal working
hours.
Crescent Payroll’s office space is locked after normal business hours with only authorized personnel having keys.
During business hours, the entrance to Crescent Payroll is monitored by the office staff. All visitors are required to
sign in and be escorted during their visit.
Smoke detectors and fire extinguishers are located strategically throughout the building.

5.2
5.3
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Control Objective 6:
Reference Number
6.1

6.2

6.3

Controls provide reasonable assurance that new clients are set up and converted completely and accurately.
Crescent Payroll’s Control Activities
Crescent Payroll utilizes standard forms and checklists to gather payroll information for new clients. Crescent Payroll
also uses a standard service contract, which is approved by both parties prior to the conversion. The service contract
includes the services to be provided by Crescent Payroll, the fee structure of the associated services, and client
banking information for both payroll and tax filing purposes.
Each employee is reconciled during the new client onboarding process to ensure the setup is complete and accurate
and all variances are resolved before the payroll is processed. A balancing process is performed by the Implementation
Specialist prior to the first payroll run to reconcile quarter-to-date wages, year-to-date wages, and tax liabilities. New
clients are responsible for verifying their data for accuracy prior to processing the first payroll.
Each new client is assigned to a primary Payroll Account Specialist who is then responsible for that client on an
ongoing basis.

COMPLEMENTARY USER ENTITY CONTROLS
1. Controls are implemented by user entities to provide reasonable assurance that proper controls over the use of user IDs and passwords
that are used to access payroll information are established.
2. Controls are implemented by user entities to provide reasonable assurance that Crescent Payroll is notified of changes in the authorized
contacts list.
3. Controls are implemented by user entities to provide reasonable assurance that the data entry when using the payroll software is accurate
and complete.
4. Controls are implemented by user entities to provide reasonable assurance that the reports produced by Crescent Payroll after initial
account setup, which provides a listing of each employee’s payroll data, are reviewed to ensure that employee-level and company-level
information has been processed completely and accurately.
5. Controls are implemented by user entities to provide reasonable assurance that the reports that are produced by Crescent Payroll are
reviewed for completeness and accuracy.
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Control Objective 7: Controls provide reasonable assurance that processing is scheduled, performed appropriately, and deviations from
the schedule are identified and resolved.
Reference Number
7.1
7.2

7.3

Crescent Payroll’s Control Activities
The scheduling report is monitored throughout the day by the Payroll Account Specialists, Implementation Specialists,
and the Admin/Production Specialist as well as by their respective Managers. The scheduling report lists the clients
to be processed that week and their closed date.
The scheduling report is reviewed by the Admin/Production Specialist at the end of each day to verify all scheduled
payrolls have been processed. If there are any unprocessed clients, they are researched and resolved in a timely
manner. The Admin/Production Specialist initials the daily task list indicating that all processing was complete or
adequately resolved.
Any error messages that may occur during payroll processing are displayed during the payroll preview process.
iSolved will not allow the payroll to process until all errors are resolved by either the client or the Specialist.

COMPLEMENTARY USER ENTITY CONTROLS
1. Controls are implemented by user entities to provide reasonable assurance that proper controls over the use of user IDs and passwords
that are used to access payroll information are established.
2. Controls are implemented by user entities to provide reasonable assurance that review of the annually prepared payroll processing
schedule and notifying Crescent Payroll of any changes is performed in a timely manner.
3. Controls are implemented by user entities to provide reasonable assurance that the data entry when using the payroll software is accurate
and complete.
4. Controls are implemented by user entities to provide reasonable assurance that error messages that result from entering payroll data and
addressing errors are reviewed in a timely manner.
5. Controls are implemented by user entities to provide reasonable assurance that payroll data is submitted in accordance with the mutually
agreed upon schedule.
6. Controls are implemented by user entities to provide reasonable assurance that client-specified deductions are complete and accurate.
7. Controls are implemented by user entities to provide reasonable assurance that the reports that are produced by Crescent Payroll are
reviewed for completeness and accuracy.

This material is intended solely for use by management of Crescent Payroll Solutions, Inc., its customers, and their independent auditors. Any other use, copying, or
distribution without express written permission of Crescent Payroll Solutions, Inc. is prohibited.
26

Control Objective 8:

Controls provide reasonable assurance that payroll checks, direct deposit vouchers and reports are produced and
distributed completely, accurately and in accordance with client specifications.

Reference Number
8.1

Crescent Payroll’s Control Activities
The Payroll Account and Implementation Specialists are responsible for payroll processing, which results in the
production of checks, direct deposit vouchers and various system reports. Output is generated to numerous printers,
contained within a secure room in Crescent Payroll’s office.
iSolved HCM capabilities make it possible for users to produce a packet of reports specific to each client’s needs.
These reports consist of electronic or printed data listings, which contain various details about the client’s payroll. A
processing checklist is maintained for each client regarding the production and processing of reports, checks, and
vouchers. The checklist is initialed by the Admin/Production Specialist.
The Admin/Production Specialist monitors the status of the printers and resolves any paper jams or errors during
printing. The Admin/Production Specialist reviews the sequencing of checks or vouchers upon a printer error to
ensure completeness. All unusable documents are destroyed.

8.2

8.3

8.4

8.5

Live checks and direct deposit vouchers are printed and run through a pressure sealer one document at a time. Once
the checks and vouchers are run through the machine, the item count per the machine is compared to the Payroll
Totals Recap report count to ensure that output was produced completely.
Checks, direct deposit vouchers and reports are packed for delivery, per the client’s delivery specifications.

COMPLEMENTARY USER ENTITY CONTROLS
1. Controls are implemented by user entities to provide reasonable assurance that the data entry when using the payroll software is accurate
and complete.
2. Controls are implemented by user entities to provide reasonable assurance that the reports that are produced by Crescent Payroll are
reviewed for completeness and accuracy.
3. Controls are implemented by user entities to provide reasonable assurance that payroll reports, checks and vouchers are signed upon
receipt.
4. Controls are implemented by user entities to provide reasonable assurance that checks are received and distributed.
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Control Objective 9:

Controls provide reasonable assurance that the disbursement of electronic funds is authorized, complete, and
accurate.

Reference Number
9.1

Crescent Payroll’s Control Activities
Clients provide Crescent Payroll with a bank account number and bank routing number with the Service Contract.

9.2

The Payroll Account and Implementation Specialists perform steps during the processing of a client’s payroll that
trigger the iSolved system to create an ACH file. After the creation of the file, the Tax Manager verifies that the Batch
Payroll Report control total agrees to the ACH batch file total. The ACH Preview and the Natpay Session Report are
saved to the ACH folder in One Drive and initialed by the staff individual who performs the verification.

9.3

Crescent Payroll processes ACH batches daily using Natpay. The Tax Manager is responsible for following the
specific ACH transmission and confirmation procedures established by Crescent Payroll. The Customer Service
Manager (CSM) or Admin/Production Specialist verifies each transmission and signs off on the Natpay Session Report
for each batch.

COMPLEMENTARY USER ENTITY CONTROLS
1. Controls are implemented by user entities to provide reasonable assurance that the data entry when using the payroll software is accurate
and complete.
2. Controls are implemented by user entities to provide reasonable assurance that the reports that are produced by Crescent Payroll are
reviewed for completeness and accuracy.
3. Controls are implemented by user entities to provide reasonable assurance that bank accounts used for payroll processing are reconciled
on a timely basis each month.
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Control Objective 10:

Controls provide reasonable assurance that appropriate federal, state and local specifications are used for tax
calculations during processing.

Reference Number
10.1

Crescent Payroll Solutions’ Control Activities
Crescent Payroll receives updates to the iSolved HCM tax tables from the software provider. Included with each update
is documentation listing the tax types that have been updated or added. The updates are reviewed by the Operations,
Customer Service, and Tax Managers prior to deployment by iSolved.

10.2

Crescent Payroll receives changes to employer tax rates for state unemployment directly from their clients. The Payroll
Account and Implementation Specialists verify that the change was received from authorized client personnel.

10.3

Tax notices received by Crescent Payroll are logged into the clients’ Salesforce account where a case is created to
manage the timely research and resolution with the appropriate taxing agency. Copies of all communication with taxing
agencies are sent to the client.
COMPLEMENTARY USER ENTITY CONTROLS
1. Controls are implemented by user entities to provide reasonable assurance that client-specified deductions are complete and accurate.
2. Controls are implemented by user entities to provide reasonable assurance that the reports that are produced by Crescent Payroll are
reviewed for completeness and accuracy.
3. Controls are implemented by user entities to provide reasonable assurance that all relevant correspondence with tax agencies is submitted
to Crescent Payroll promptly.
4. Controls are implemented by user entities to provide reasonable assurance that changes in employer tax rates for state unemployment is
submitted to Crescent Payroll on a timely basis.
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Control Objective 11:

Controls provide reasonable assurance that appropriate federal, state and local tax filings are complete, accurate
and timely.

Reference Number
11.1

Crescent Payroll Solutions’ Control Activities
Crescent Payroll uses the iSolved Tax product which is fully integrated with the iSolved HCM software to manage tax
deposits.

11.2

Each morning, the tax liability is reviewed. The Tax Manager prints a copy of the Due Date Analysis Report from
iSolved Tax each day to determine which federal, state, or local payroll tax deposits must be made timely on behalf of
the client. The selected tax amounts are processed in iSolved Tax and produce payment files in the appropriate file
format to upload or process through each specific federal, state, and local tax authority. The files are then transmitted
through the secure agency website, and confirmation reports are saved in the Tax Deposit folders in One Drive.

11.3
11.4

The Customer Service Manager or Admin/Production Specialist review the Due Date Analysis Report and upload
confirmations and sign off on the verified reconciliation.
The Tax and Processing Team utilizes documented quarterly and year-end procedures to ensure that the appropriate
tax returns have been prepared and filed for each client.
Quarterly balancing is performed (utilizing variance reports) to compare the tax liabilities entered or posted to the tax
liability file to the calculated taxes from the employee pay history files.

COMPLEMENTARY USER ENTITY CONTROLS
1. Controls are implemented by user entities to provide reasonable assurance that payroll reports and supporting documentation are retained
for the appropriate length of time to comply with all federal, state, and local compliance agencies.
2. Controls are implemented by user entities to provide reasonable assurance that all relevant correspondence with tax agencies is submitted
to Crescent Payroll promptly.
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Control Objective 12: Controls provide reasonable assurance that the tax escrow is properly accounted for and the bank accounts are
reconciled in a timely manner.
Reference Number
12.1

Crescent Payroll Solutions’ Control Activities
The tax escrow is maintained in a separate bank account.

12.2

The bank accounts are reconciled daily.

12.3

The Vice President reviews the banking activity online for unusual activity on a daily basis.

COMPLEMENTARY USER ENTITY CONTROLS
1. Controls are implemented by user entities to provide reasonable assurance that bank accounts used for payroll processing are reconciled
on a timely basis each month.
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